
5th National Conference on Quality Healthcare for
Culturally Diverse Populations

October 17-20, 2006 �  �  �  �  � Seattle, WA
Plenary sessions consist of one audio CD; $12.00 each unless otherwise noted.

Concurrent sessions consist of two audio CDs; $24.00 per session unless otherwise noted. .
Purchase the entire conference on two compact discs in MP3 audio file format for $199.00.

Files on MP3 CDs will play on your computer or personal mp3 player.

AUDIO CD & MP3 CD ORDER FORM

HOW TO ORDER
Audio compact discs and MP3 cds may be ordered by mail, phone,
fax or via the Internet.
; Check the catalog number of the program(s) you wish to order.
##### Fill in the information below and return this completed form to:

AVEN, Audio Visual Education Network, inc.
16052 28th Avenue NE
Seattle, WA 98155
206-440-7989
FAX 206-440-7990
800-810-TAPE (8273)

Order on-line at:  www.aven.com

� Check enclosed to AVEN, (U.S. Funds/U.S. Bank)
� Visa    � Master Card      �   American Express
Card #:___________________________________       Exp:_________
Signature: ______________________________________________

Number of plenary sessions ________ x $12.00 =  $_________

Number of concurrent sessions ________ x $24.00 =  $_________

Number of full sets on MP3 CDs ________ x $199.00 =  $_________

Number of full sets of audio CDs _______ x $749.00 =  $_________

Washington Residents add 8.8% sales tax = $_________

Shipping
USA & Canada: $1.50 per CD

($12.00 max - three weeks delivery) =  $_________
International: $2.50 per CD

($70.00 max - four weeks delivery) =  $_________

TOTAL (U.S. Funds) .............................................  = $_________

This box is for mail orders and easy faxing.  Please fill in session
numbers for programs desired,  fax or mail front page only.

Programs are recorded live and are unedited.
The price and availability are subject to change.

Check www.aven.com for updated pricing and availability.

Please print full shipping address
Indicate:     �Residence or �Business address

Name:__________________________________________________

Shipping Address:_________________________________________

_________________________________________________________

__________________________________________________________

City:_________________________________State:_______________

Zip:__________________________Country:_______________________

Telephone: (                      )______________________________________

FAX: (       )___________________________________________

Email: _________________________________________________

BONUSES
Buy the entire set of 78 audio CDs for $749.00, includes a 20% discount and free storage binders.



PLENARY SESSIONS
�����QH601cd Welcome and Keynote Address (The Honorable Ron Sims, Margaret O’Kane) ...$24.00 two CDs
�����QH602cd Plenary Session: National Initiatives Linking Quality of Care to Cultural Competence and Disparities Reduction

Efforts (Lauren LeRoy, PhD; Anne C. Beal, MD; Mara Youdelman, JD, LLM) ...$12.00 one CD
�����QH603cd Plenary Session:  Implementing Quality Health Care (Winston Wong, MD, MS; Ralph Forquera, MPH;

Benjamin S. Danielson, MD) ...$12.00 one CD
�����QH604cd Closing Luncheon (Faith Mitchell, PhD; Ernest Moy, MD, MPH) ...$12.00 one CD

MP3 CD OFFER
�����QH6mp3 All the sessions recorded at the conference on two MP3 CDs.  Play the files on your computer or MP3 player.
$199.00

WEDNESDAY CONCURRENT SESSIONS - $24.00 each unless otherwise noted
�����QH605cd A-1: Promising   for Patient-Centered Communication with Diverse Populations
�����QH606cd A-2: Communities At Work:  The Experience of Local Level Coalitions and Model Initiatives for Reducing Disparities

and Improving Health
�����QH607cd A-3: Lessons Learned from the NHLBI Cultural Competence and Health Disparities Education Collaborative
�����QH608cd A-4: Collaborating to End Disparities:  Organizational and Citywide Models
�����QH609cd A-5: Emergency Preparedness and Diverse Communities: National, State and Local Actions to Avoid the Tragic Errors of the Past
�����QH610cd A-6: Risk Management Strategies for Improving CulturalCompetence, Provider-Patient Communication and Patient Safety
�����QH611cd A-7: Complex Needs, Competing Interests, and Tight Budgets: How to Build Sustainable Health Programs for Culturally Diverse

Communities
�����QH612cd B-1:Cultural Competence and Disparity Reduction: Groundbreaking State Policy Initiatives
�����QH613cd B-2: Mental Health Disparities and Models of Culturally Competent Care for Latino, Asian-American, and Black Populations
�����QH614cd B-3: Leadership Insights:  Framing and Integrating Cultural Competence into Strategic Priorities
�����QH615cd B-4: Certification for Medical Interpreters:  Where We Are and Where We Want To Go – PART I
�����QH616cd Special Session:  Certification for Medical Interpreters:  Where We Are and Where We Want To Go – PART II
�����QH617cd B-5: E-learning for Cultural Competence Training: Model Programs, Challenges and Solutions
�����QH618cd B-6:From the Community to the Community:  Health Workers \Build Bridges for Culturally Competent Care
�����QH619cd B-7: Cultural Competence and Disparity Reduction in Managed Care:  Models and Measures
�����QH620cd Special Session:  Release of The Commonwealth Fund Cultural Competence Paper Series: Understanding the Present and Setting

Future Directions

THURSDAY CONCURRENT SESSIONS - $24.00 each unless otherwise noted
�����QH621cd Breakfast Roundtable: Quality Care for Lesbian/ Gay/Bisexual/Transgender (LGBT) Patients and Communities ...$12.00 one CD
�����QH622cd C-1: Hospital Performance on Linguistic and Cultural Competence:  Trends and Measures
�����QH623cd C-2: Models of Culturally Competent Care
�����QH624cd C-3:Federal Funding Resources Available for Developing and Augmenting Language Assistance Programs in Health Care
�����QH625cd C-4: Difficult Issues:  How To Be Linguistically and Culturally Competent in Sensitive Situations
�����QH626cd C-5:Recognizing Innovation in Multi-Cultural Health Care
�����QH627cd C-6: Quality Improvement Partnerships and Organizational Success in Providing Language Services
�����QH628cd C-7: Innovations in Cultural Competence Curriculum Development for Health Professionals in Training
�����QH629cd D-1: Advances in Addressing Health Literacy among Culturally Diverse Populations
�����QH631cd D-3: Designing Quality Improvement Strategies for Culturally Diverse Populations
�����QH632cd D-4: TUG OF WAR:  Should Bilingual Staff Interpret?
�����QH633cd D-5: State Initiatives to Address Cultural Competence and Disparity Reduction in Public Health and Mental Health
�����QH634cd D-7:  Using Race, Ethnicity, and Language Data to Address Disparities in Quality and Access
�����QH635cd Special Session:  Language Access Services for Small Group Medical Practices:  What’s Worked, What Hasn’t
�����QH636cd Roundtable-1: Closing the Gap: Philanthropy’s Role in Promoting Health Equity
�����QH637cd Roundtable-2:  Acknowledging and Moving Beyond Racism in Health Care

FRIDAY CONCURRENT SESSIONS - $24.00 each unless otherwise noted
�����QH639cd E-1: The Words to Say It:  Communicating Across Language and Culture in Mental Health Care
�����QH640cd E-2: Designing and Implementing Organizational Assessments for Culturally and Linguistically Appropriate Services:

Real-Life Lessons from the Field
�����QH641cd E-3: Washington’s Health Disparities Initiatives: Implementation and Recommendations for the Future
�����QH642cd E-4: Hearing the community voice:  building effective partnerships for culturally competent care and research
�����QH643cd E-5: Assessing Provider Cultural Competence:  Challenges Before and After Training


